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First, Sally thought…
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Then, Emma is concerned...

I didn't want to get involved but I 
need to nip this in the bud. The 

website was easy, explained what 
would happen next and what to do 

if I have any further problems. 
Relieved the copy lease has now 

sorted this.
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So, Emma contacts us…

EFFICIENT  PRO
CESSING

Returned
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triggers data
review

FIELD
  VERIFICATION
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CE  REVIEWED

Insufficient
data to

evidence
'Gone away'

Intelligence
Officer

visit scheduled

There were a number of letters I 
passed on to my landlord for 

forwarding to the previous tenant 
but in the past week I have started 

to put them back in the post 
'Return To Sender'.

Got home from work to a hand 
delivered letter marked urgent and 

addressed to ‘The Occupier’. Turns out 
a company called CDER Group is 
trying to contact the last resident. 
There is a number and website to 

contact them.
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Emma tries to be helpful...
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Previous contact made
at stated address

Monday 08:30

Single push notification
 - Credit application 
at alternative addressDATA DATA

UNDERSTAND
& PREPARE 

Insufficient data
to evidence
'Gone away'

Returned
reminder triggers

data review

Efficient
processing

Monitoring & update
No reliance on periodic data checks

Specialist Intelligence Officers

Intelligence
Officer

visit
scheduled

PROCESS 

AUTOMATED

LIFECYCLE

PROCESS 

Intelligence
reviewed

All information
checked / cross validated

CONTROL

Field
verification

Visit between
07:30 and 09:30 

Prior engagement data used
to optimise visit contact

ASSURANCE

ASSURANCE

ASSURANCE

1
There were a number of letters I passed on to my landlord for forwarding to the previous tenant but in the past week I have started
to put them back in the post 'Return To Sender'.“ ”



Lorem ipsum

Discreet
investigation

Tailored
comms

Immediate
update

Award-winning field
technology provides:

• Evidence prompts
• Real-time data recording
• Secure upload
• Immediate account update

Intelligence available
to client, trace & office agents

Workflow controls
ensure case progression
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ASSURANCE

Data
uploaded,
follow-up

& trace review
triggered

Nudge techniques
to prompt engagement

• ’Let By’ board
• Neighbours at No.3 & 7
   state customer moved
   6-7 weeks ago

No reply at
property, nudge

contact letter
/ guidance left
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CONTROL
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2
Got home from work to a hand delivered letter marked urgent and addressed to ‘The Occupier’. Turns out a company called CDER is trying to contact the last resident.
There is a number and website to contact them.“ ”



24/7 facilities

Multiple
contact options

GDPR compliant
process

Intelligence applied
across current
& future cases

Embedded controls
prevent ongoing
correspondence
to new occupiers

Tailored reporting

Online activity triggers
case review

Robust
validation

Online
services

Gone away
confirmed

& new address
data verified
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CDER Group’s early trace and validation processes have ensured that 
we are notified quickly when customers are no longer at the warrant 

address. New address details are always verified and evidenced 
allowing us to re-issue warrants and avoid new occupier complaints.

Umair Kamal
Debt Manager, Southwark Council
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”

Two new
cases for customer
at Emma's address
returned with new
address evidence

Intelligence
applied
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CONTROL

9:38pm
Emma uploaded

new tenancy
agreement

Specialist tools,
social media
& marketing data 
checks

Multi-point
cross validation 

Trace data audit
trail maintained

Letter to Emma
confirming address
removed from
further account action
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AUTOMATED

3
I didn't want to get involved but I need to nip this in the bud. The website was easy, explained what would happen next and what to do if I had
any further problems. Relieved the copy lease has now sorted this.“ ”


