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€¢ We had a high value, NNDR case which was nearly 4 years-old. Due to the amount outstanding we were reluctant to write

off the sum without a last recovery attempt. 99
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€€ CDER Group have traced the owner of the business we issued the NNDR order to. The report provides evidence for us to recommence enforcement
action against the sole trader at the new address. 99
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€€ The customer paid this case and the trace information provided enabled us to recommence action on a second debt the individual incurred

when trading under a different name. 99
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CDER Group's collection performance on those cases returned as

unsuccessful by other service providers is testament to the
effectiveness of their trace and collection operations.

Jo Robinson
Business Rates & Corporate Debt Manager
Folkestone & Hythe District Council




